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1 Answer the following questions : (any seven) 14
(1) What is the use of Packet on internet?
(1) What is Domain Name?
@1i1) Mention two websites which provide e_mail facility.
(iv) What is Spamming?
(v) What do you mean by Article?
(vi) Specify the relation between server and client.
(vi1) What is Proxy Server?
(vii1) Give information about Subnet.
2 (a) Explain IP address in detail.
(b) Define Network. Give the advantages and
disadvantages of it.
OR
(b) What is IRC? Explain "How does it work"? 7
3 (@) What is the use of Search Engine? Explain 7
"How does it work?"
(b) Explain the term Web Browser. 7

OR
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3 (a)

Discuss in detail Newsgroup.

(b) Explain PING command.
4 (a) What is EDI? Write advantages and disadvantages 7
of it.
(b) Discuss SET protocol. 7
OR
4 (a) Explain the transaction "Customer Support" on 7
internet by giving example.
(b) Differentiate Traditional Business and e_business 7
transactions.
5  Attempt following questions in detail : (any two) 14
(1) Who all are the responsible to carry out reengineering
process?
@i1)) What are the marketing strategies of e_commerce?
(1) Explain change management in public administration.
RB-1741] 2 [ 700 ]



